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Marlene H. Dortch, Secretary 
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Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14.:.5s 

Accepted I Flied 

JUN 2 2 2015 
f1lderal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Brindlee Mountain Telephone LLC d/b/a Otelco 
Study Area Code 250283 

Dear Ms. Dortch: 

On behalf of Brindlee Mountain Telephone LLC d/b/a Otelco ("Company''), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Company seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1- J/}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com l 

· No. of Copies rec'd () -t; 3 
cc: Charles Tyler, Telecommunications Access Policy Division (tw~denticil) 1-

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al .. Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Aceepted / lllltd 

JUN 22 !Ol5 
Federal oommun1at10M CO"""*' 

01flC8 of the &ecretarY 

2015 ETC Annual Report of Brindlee Mountain Telephone LLC d/b/a Otelco 
Study Area Code 250283 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI"), on behalf of its client Brindlee Mountain Telephone 
LLC d/b/a Otelco (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Bu#ding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346..()822 

Eagandale Corporate Center, Suite 31 O 
1380 Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-19()9 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

5 See Connect America Fund et al., WC Docket W-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) p) (ii). 

JSI 
I 
I 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

#)/}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Area Code 

<015> AreaName 

<020> 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

250283 

Brindlee Mountain Tel ephone company 

2016 

Megan coblei gh 

2079929050 ext . 

megan. coblei ghOottcommunications. com. 

(comp/•U ottochtd -1tshttt} 

(comp/It• ottochtd -1cshttt} <200> 
<210> 

Outage Reporting (voicer) ___ ..., 

I .f ~-check box if no outages to report 

<300> 

J\JN 2 2 t 
federal eommunlcatlont oommism; 

Olftce et tM Sea8'8!l - ! 

(chttk box wh<n comp/<t</ 
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~ 

<310> 
~::::::: :::,ru .. r I • , '(•--~-~~n-t} _,_ ! 

I I 

<320> Unfulfilled Service Requests (bro;.ad:.:b:.:a:.:.n;:d:..) _ ___:!::0=====:1...----------. 

<330> o"'"'" Attomp• (b~d"'•dl l , ___ , 
<400> Number of Complaints per 1,000!-cu_s_t_o_m_e_rs....,..(v_o_lc-e"") _______________ _... 

<410> Fixed ~o_._1_56-------i 
<420> Mobile o. o .__ _______ _. 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 

i----------i 
<450> Mobile o. o 
<500> Service Quality Standards & Consu .. m- e- r""'P""r-o"'"te_ct.,.,..io-n""'R""u.,...es...,... 

<510> 
I "'"h<>'O."" 

<600> Functlonalltv In Emenzencv Situations 
250282a l 610 .pdf 

<610> 

<700> Company Price Otterlngs (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chtck to lndicott urtiftcofion} 

(ottochod dnuiptlw documtt1t} 

(chtdc to Indicate ttrtlficofion} 

1ottochtd ~<rlpb\<t docurMnt} 

(complete ottochttl WOttsheet) 

(comp/Ole ottochtd -1tsheet} 

{complete ottochttl worlcshed) 

{If yes, comp/ti< ottochtd worluhttt} 

Ives 

.{ 

.{ II .{ I 
.{ 7 • 
.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

<1010> I I,_~ .. ~- .___ __ , .... 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /If not chm to 1nd1coi.urt1ftcot1onJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ot• ottochtd-'11httt} 

(comp/It• ottochtd-'cshttt} 

<2000> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return carriers affiliated with Price caJ Local Exchange carriers 
(chick to lndicoU urtificat;on/ 

<2005> I (completeottachtdworl<shttt} 

<3000> 
<300S> 

Rate of Return carriers, Proceed to ROB As!dltional Docu..Jientj!tlon Wor!<sheet 
I 
! (check to lndicot< "'tiftcotion} 
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(100) Service Qualfty Improvement Reporting 

Data Collection Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Prog~m Year 

Contact Name - Person USAC should contact r~!_rdlng this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified in data llne <030> 

Has your com~any received its ETC certlflcatlon from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
yearf,)lan" flied with the FCC? 

250213 

llrindlee Mountain Telephone Coo!pany 

2016 

Hegan Cobleigh 

201,,noso ext . 

1Mgan.coblei~tteooamicationo.c-

(yes/ no) ® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to line <111> Is yes, then you are required to flle a progress 
report, on llne <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
["""'~ I 

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on llne 112, contains a progress report on Its flve-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How nwch (USF) was used to imp'OYe seMo9 qualty and how support was used to improYe seMo9 qually 

<116> How much (USF) was used to improve seMo9 coverage and how support was used to improve seMc:e coverage 

<117> How nwch (USF) was used to improve aeMc:e capacity and how support was used to improYe seMc:e capac:ily 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) 5eMce OUtep Reporttns (Yoke) 

Data Collection Form 

<010> Study Art1 Codt 250283 

<015> Study Artl N8me Brindl•• Mo\lntain TelepboM c....,..,y 

<020> Prosr•m Year 2016 

<030> Contld Namt - Ptn0n USAC should contact rt11ardln1 this data Megan Cobleigh 

<035> Contact Ttleptlont Humbe r - Humber of pe_rson ldtntlfitd In data fine <030> 2019929os o ext· 

<039> Contact Email Address - Email ~dress~fptrson ldtntifltd In data line <030> -'J• n.cobleigheottcomnunica tiono . coc 

<220> 
HOltS 

lteter.nce Out•san <>utaseStan OutmpEnd Outa .. End Number of 911 Flldlltles 
Number Date Tlme D•te T1me Customers Affec:ted Total Number of A"9ctad 

Cutt_,. !Yes/Nol 

fCCFonn 411 
OMS Control No • .3060-0986/0M8 Control Ho. 3060--0819 
146y2013 

Diel This Outlp 

SeMce Outate Affect Multiple 
Description (Chedc StudyArees Sel'lllce Out119 f'Tewntathe 

aftthat.....ivl !Yes/Nol Resolution f'roc.tures 
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<010> Study Art1 Code 250213 

<015> Study Arel N- BrindlH -.ntain Telephone °""l>at'Y 

<020> PrOl'"lft\ Ye1r 2016 

<030> Contact Name - Person USAC should cont.a repnjing this data_ _ _ 1'eq.n Cobld<lh 

<035> Contact Telephone Number - Number of person identified in data Hne <030> 2079929050 ext. 

<039> Contact Elllllll Address· Emll41 Address of person Identified In data line <030> ..egan.cobleig-tt.,.,_..,ication1 .COOi 

<701> llesldentl1l Loc1I SeMce Chll'&e Effective Date 

<702> Sincle State-wide llesldentlll local Service Ch1r1e 

1/1/2015 

19. 72 

<703> :~~~ ; ·~ 11(" '~ ~".__'~ ;~~~<~~~¥!.·;::~. ·: ,~J~f~}:~Ht. .. ;1~~··~,. :~·' ~~i~ .. ~\;~~~~·~~.c~;:;~:1~.*) .. ~,,>~,~~ ! ' ' '-~··· -....il~1. . ,· ,, 
llesldentlll l.ocll 

Stlte Elcchl- (II«! SACICETC) lllteTYDe SeMct lllte Stlte Subsatber llnl Cham Stltl Untve1111I Service fff 

--

- ~ ...... I -' . -...1- -L.--.1. 

-~ 
·~·· . ~ 

:.,- (J)J-~~.--o;' • ~ ~ ·:~{ 
Mlnd•tory Extlnded Are• 
~Chim Totlll IMl' llne lllta Ind Fett 
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<010> Study Arel Code 250283 

<015> Study ArH N1me Brindlee Mountain Telephone COlllp&Dy 

<020> Program y- 2016 

<030> ContlCt Nlt'l'le • P'enon USAC should contlCt reprdq this dlltl M9jl&n Cobleigb 

<035> ContlCtTelephone~ller - NIJll'I~ ~~Identified 1n d.u 11ne <030> 2079929050 ext . 

<039> Cont1ct Em1ll Address • £!Mil Address of~ Identified In dat1 line <030> ... gan. cobleigheottco-.anicatione . COM 

<711> 
.. 

·~ ~!it.:'.::Y~~;~·":,.f~~ ': •. ~:~.4~ .. 'lf,.f~-1.11:· ,·_ .• ' · :•~. · :;. : '·.~ .~~ ~ .. "'AJ~JC_.::·~~~~~\Lf.,;: .. :~·~W..:::r· :S.~.W~"· ' . 
7 - ,,;. 

lkoedblnd Senlce • IJslCe Allow9nca 
sme 11ecu11tec1 Downloed $pMd 8roedblncl SeMw. IJslCe Al'-<ie Action Tlllleft When 

St8te Elfdl- (ILEC) llesldentlll Rite Fees Tobil lllte Md fMs IMllml I UiDbd -..i (Mims) (Gil Limit lludMd (Ml«t I 

.. -

~-- _ ........ . ...I - ·- ,. __ 
J . - ~ ... ...,. ,_ --· 

' 
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<010> Study Area Code 250283 

<015> ~ea Name Brirul.lfle M<wnt..tln T"l"Dh""" coam.anv 

<020> Pr<>1rem Year 2016 

<030> Contact Name· Pet10n USACshollld contact ~•rd!l'll this dltl ~-Cot>lei!lh 

<035> Contact Telephone Number. Number of person Identified In data lne <030> 201,,2'oso ext . 

<039> Contact Email Address· EmaH Address of person~ In data U~ <030> _.,_.c::ob1elg-tt=-ulicatlona .c.-

<810> Reportln1 Carrier BrindlH Mountain Telephone Company 

<811> HoldlnJ~ Otelco Inc. 

<812> Operating Company _Brindle_• Mo\>ntain Telep1><>ne C""P&Jly 

<813> ~r~~1K>a~3'~1~~""" ~~!~1tm~~ .. .:-:i~~~~:·~ 

Atnllltu SAC Dolns luslness As Compeny or ltanct Deslp8tlon 

------· ..... 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--11--~~~~~~+-~~~~~~~~~~~~~~~~~~~~~~~~~~~-

- see atttiched workshtet -
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<010> Study Area Code 2 50283 

<015> Study Area Name 8 r1ndle e Nount•1n Telepbone Coq>any 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardin1 this data Megan Cobleigh 

<035> Contact Telephone Number ·_'!u_ITlber of_J)erson identified in data line <030> 207'929050 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> -.gan. cobleigh~tcomamieationa. COii 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obli1atlon 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning wtth a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marlcetlng services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yea or Noor 

Not Applicable 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250283 

<015> Study Area Name Brindlee Mountain Telephone C""'P""Y 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_this data Megan co~l~_igh 

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929oso ext. 

<039> Contact Email Address - Email Address of per__son identified in data line <03()> __ 1199~.eob1e1gi-ttca..amicationa.c:oa 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to conftnn the 
reporting ~offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

r=- ] 
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<010> Study Area Code 2so2s3 

<015> Study Area Name Brind lee -.ntain Telephone Coaipany 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact resardlril!hls data_ _ ___ 14e9an cot>l•illh 

<035> Contact Telephone Number - Number of person Identified In data line <030> 201n2toso axt. 

<039> Contact Email Address - Email Address of person Identified In data llne <030> meqan.cobleioh9ottcosaunic"tiona.~ 

<1210> Tenns & Conditions of Voice Telephony Lifeline Plans 

[ - - ---- --- I 
Name of Attached Document 

<1220> Link to Public Website HTTP bttp: I / vww . otalco-alab&u . cOOl/i,..qoo/pdf / 8rindlee_Mountain_Price_Liet_ 00055735-48 . pdf 

"!'lease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> lnfonnation describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[2J 

rn 
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<010> Study An1 Code 
<015> Study Are1 Name 
<020> Proar1m Ye1r wrina-~t-•in~on• ~Y 

<030> Cont1ct Name· Person USAC should contact reprdln1 this d1t1 2016 

<035> Contact Telephone Number · Number of person Identified In d1t1 Hne <030> J11e~n~.ie1gn 

<039> Contact Email Address - Em1ll Address of person Identified In dltl fine <030> 
1Hga~1eignwo~commun1cat,xon•.c0ta 

Select the epproprt9te response below (Yes, No, Not Appllcable) to not9 C111m9111ia n • recipient of hlCl'-nDI Connect America PNse I suppon. froien HISh Cost support, HIP Cost support to offset w chirp NCluctlons, ind 
COftMd America Phw II support• Mt forth In u CFR t 54313(11),(c).(cl),(e). The lnfonMtion reported on tNs form ind In the documents at.died below Is ICICUrete. 

Incremental ConnKt America Phese I ~ 
<2010> 2nd Ye1r Certlflcltlon (47 CFR § 54.313(b)(1)1} 
<20111> 3rd Year Certification {47 CFR § 54.313(b){1)1i} 

<2011b> Attachment (47 CFR § S4.313(b)(1)il} 

l'tlct Clp Canter~ F-Support CertlflcMlon (U CFR t SUll(1)) 
<2012> 2013 Frozen-Support Ca1cu11t1on {47 CFR t 54.313(c){1)) 
<2013> 2014 Frozen Support Calculltlon (47 CFR t 54.313(c){2)) 
<2014> 2015 Frozen Support c.lculltion {47 CF« t 54.313(c)(3)) 
<2015> 2016 and future Frozen Support C1lculltlon {47 CFR t 54.313(c)(4)) 

<2016> 
Price Clp Clrrier Conned America ICC Support {47 CFlt t 54.JU(cl)} 

Certification Support Used to Build 8roadblnd 

c-t America,._,. II~ (47 CFR t 54.lll(e)) 
3rd yell' llroecllwlnd SerYlce Certiflation 
Sth ye1r 8roadb1nd SeMce Certiflcltion 
Interim Proeress Certlfleltlon 

I ---1 

I I • -- .. - .•. 1 . • 
N.fM of Al'IKl>od Oocumenl(s1 ""'"I •eq-......,_ 

F -- =1 

I I 

c ::=J <2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required Information L ~ 
pursuant to§ S4.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and - ---- --
addresses of community anchor Institutions to which began providin1 access to broadband service In the 
preceding calendar year. 

<2021> Interim PrOll'ess Community AnchOf Institutions I d - rn l 
Hime Of AtUK:ned OOCUfftitftttSI LD~ ~ t.mvnnftl!Dn 





<010> Sludy-Code 250283 

<OIS> ~-Alu II_____ _ Brin.Sl ee Mountain ~llleohon.e_ccn..t.nv 

<020> "'°"*" v- 2 0 t • 
<OJO> CoMM:t-·-USAC--~tllb cllU ______ 1'4<l1JLCoblei_<lll._ 
<Ol~ CoMM:IT~---of-- .. - ... <OlO> 201_992 90SO ext. 
<C039> eo..tad (fNI Adctrwsl - Enwl AddNu of petlOft ldNttfted Ir\ data IM <010> mea:an. cable i ah9at.t.cm.n.a.ni c a.t. i ona _com 

Rnendal Oeta 5u""'*Y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032)Tofa!De6t 

(3033) Total Equity 

(3034) Dividends 

I 

Name of -tied Oocumem Llsllrle Aequlrtd lofcmlatloft 

,... 12 

,...12 



.... I 

ED FOR PUBLIC INSPECTION REDACT 

, .. ~ -· ... ·.-,,.,. ·······~,~--'t ~r:,.t,_.~~ ~-; co\~,,.....,-~ ~ 
k.r~w.:'.!&: · ,.01 - ' m... ~· = ~; ..... fi; - ~ ~"-"'"' 1,;t • 

<010> Stu!!:r: Area Code 250283 

<015> Stu!!:r: Area Na me Brindlee Mount.•in Telephone Company 

<020> Pr<>1<1m Year 2016 

<030> Contact Name - Pt!rson USAC should contact r~rdi!!!I this data Megan Cobleigh 

<035> Contact Tt!l~nt! Numbt!r - Numbt!r of !)t!rson idt!ntified in data Un.. <030> 2079929050 ext . 

<039> Contact Ema~ Addr= - Email Addrt!Ss of person identified in data llnt!<030> ooeqan.cobleig1-ttcommmicatiooa.coc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTI NG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ceniflcltlon of Offic:er as to the Accuracy of the o.u Reported for the Ann11t1I ReportinJ for CAf or U Recipients 

C8tlfy lllM 1 am• ofllcer of the NPCMtlRI carrier; iny ,..,.,...!Ml lndude_.. .. __.,o1-.-1,..-,...-............ ......,i 
....... _.1"_,~ .. -~· -- ....... '° ... belt.,.,.._....... .. ....._'*' NpOIUd °" 

N>m.. of ~portlntr Carrier: 

Slanaturt! of Authorized Officer: Date 

Print ed name of Authorized Officer: 

Trtle o r position of Authorized Officer: 

Teleohone number of Authorized Officer: •xt . 

Studv Area Code of Reporting Carrier: Fili Due Date for this form: 

Persons w111fuity malci111 lobe statements on this form oon be punished by fl ne or forfeitun1 under the CommunlaltloN A<t of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
oftht United States Code, 18 U.S.C. § 1001. unde< Title 18 

. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud ArH Code 250283 

<015> Study Area Name SriDdlee Mountain Telephone Coa:cpany 

<020> p mYe.ar 2016 

<030> Contact Name - Pe NOn USAC should contact reprcirc this data Megan Cobleigb 

<035> Contact Telephone Number - Number of fl"rson identified in data lne <030> 2079929050 ext. 

<039> Contact Email Address - Ema II Address of person identified in data llne <030> megan. cobleighOOttcOl!lllW\icationo. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cettlflcltlon of Officer to Authorize an Apftt to F1le Annu1I Reports for W or u Recipients on lehllf of Reportlnc C.rrler 

I cenlfy ht (N-of Agent) lo authorized to oubmlt tho Information ropo<t9d on behalf of tho ropof11ng com.t. I 
cor11fy tho! I am an ofllcor of tho reporting carrier; my 'rnponslbllitlff lndudo onaurlng lho .ccuracy of tho annual dai. ropof11ng roqulromonts provldod to tho autho<1zod 
t; and, to the bfft of my knowlodgo, tho repor1a and dai. pnMclod to tho aulhorlzod agent 11 aocunta. 

nt: JSI 

Brindle• MOUntain Telephone Cocapany 

Date: 06/19/2015 

250283 Fm OueOataforthlsform: 01 01 2015 

Persons willfuQy m.aklna false '"ltmtnts on this fo<m can be punished by fine or forfekurt under the C.Ommunlcatlons Act of 1934. 47 U.5.C. H 502, 503(b), or flne or Imprisonment 
under Trtle 18 oftht United States c.odt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGEHT: 

Certification of Apnt Authorized to Fie Annual Reports for W or LI Recipients on lehllf of Reportlnc C.rrler 

I, as agent for the reporting comer, CMtlfy that I am outhorttod to submit the annual reports for unlvenal servic:t •"PPDrt redplOftts on behaN of tho reporting corrlor; I have pnMclod 
data reported hlftln based on dttt provided by the reporting conler; end, to the best of my knowledge, tilt Information reported herein Is accurote. 

Date: 06 u 201 s 

At faire 

07 01 201 5 

P..-.ons wi11fi.1Hy maklnc false st•ttmtntJ"" this form an be punbhed by ftnt °' forftkurt ....i.r tht c.ommunlcatlons Art of 1934, 47 U.S.C. ff 502, S03(b), Of fiM Of iml>risonmtnt under T•le 
18 of tht Unked States c.odt, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Brindlee Mountain Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling and submitting monthly trouble index data to the 
Alabama Public Service Commission ("ALPSC"); (2) maintaining local service tariffs and price 
lists on file, giving notice of changes to such tariffs and price lists to the ALPSC, and making rate 
and service information available for public inspection at the company's offices and on its 
website; (4) clearly listing all charges and credits on customers' bills; (5) providing full and 
prompt investigation of, and response to, customer complaints in accordance with dispute 
resolution procedures established by the ALPSC; (6) providing access to enhanced 911; (7) 
participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal 
CPNI rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account 
information and authenticating callers; and (9) implementing procedures that are consistent 
with the FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services we publish the acceptable use policy, 
open internet disclosure, and accessibility policy on the website; as a means of providing 
sufficient information for consumers to make informed choices regarding use of such services, 
and for content, application, service and device providers to develop, market, and maintain 
internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3 we publish or price list on the 
website, also promote products using our website, bill stutters, TV commercials, radio spots, 
newspaper ads, and direct mail. Copies of all pricing, products, and current promotions are 
available at our two lobby locations, SOS 3rd Ave East, Oneonta, AL 35121 and 113 South Main 
Street, Arab, AL 35016. 

The Company furthermore will comply with all requirements set forth in the 2015 Open Internet Order 
when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Brindlee Mountain Telephone LLC 
line 610 

Functionality in Emergency Situations 

The company certifies that it is able to function in emergency situations. The company has permanent 

standby generators at plant operations centers, host central offices, and 90% of remote locations. 

Portable generators are used for remotes without permanent generators. All locations have back-up 

battery power. In addition, onsite technicians are on-call 24-7 and able to access all systems remotely. 

Company provided cells phones are available for use in emergency situations. Poles, cables, central 

office, remote, and miscellaneous plant equipment are kept on site to be used for emergency repairs. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2502U 

<OlS> Study Area Name Br ind.lee Mountain Telephone COCIPADY 

<020> Procr•m Year 201' 

<030> ContlCI N1111e • Person USAC should contlCI reprdln1 this det1 Megan Cobleigh 

<035> ContlCI Telephone Number - Number of person Identified In d1t1 llne <030> 2079'29050 ext. 

<039> ContlCI Em1H Address· Emllt Address of person Identified Ill dell llne <030> Mgen_._cobleigheot.t.communication•. cooa 

<701> Resldentl1l local Service Olerce Effective Dete 

<702> Slnste Stete--wtde llesldentlll local SeMce 011rie 

<703> 

~~·~ '-• .. , 
• ' . . . . 

1/1/2015 

19.72 

• 
llesldenttel Loc81 

State &dle-lllK\ SAC(C!TC) 118t9TYM Service llete State subscriber Une a. ... 
-'!. ALL PR 1'. 72 o.o 

- --

State u.w.n.1 Service,_ 
0.0 

,. 
' . .. :~"'_,;,~ ~ ~~~~~ ~~ .,. .. .,. ~ '1,,. .\,' '; ,. ,. ...... ,... 

Mendatory E'llt9nded Alu 
SetW:ita. ... Total - llne Rates end r-

0.0 1, . 72 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250213 

<015> Study Area Name Br i ndl ee Mountain Telephone C0111pany 

<020> Progrem Year 2016 

<030> Cont.a Name • Person USAC should cont.a re,arding this data Megan Cobl eigh 

<035> Contact TelephoM Number · Number of person Identified In data line <030> 207'929050 ext . 

<039> Contact Email Address · £mall AddTUS ol penool idefttlfled In data line <030> 1N9&n. eobleigh90tteoa.mica tione . eoa 

<711> . ~:~'.~- .. ·.:·-""f'"'.\-- -~Jl!' •. :-.. ~:r-.~' . ·1~: ~ '"" .-:~£~~ ..... ~·1-=~~-,'';>'· '1'9'f·'..·.'i~ '!"., ' '·'~,~ .. , . ,., ... ~~-~~~J.~ t-~·_.....; . .:. ... :.~·s:---~~:;.~~· -·?~\~ ~--- · "-;'>£.?,~~r. -.. ;;:-~ .. 
• . - #, .• • . • _, ..... ) - ........ , • .. .. ... .... - ' . • · - .<.-'.-:-~-· ... ~ :._ ;. ~. 

Slllte Ex~(ILEC) Resldentlml Stlrte Reculllted Total Rates l roeclbllncl Serwtce · Broadband Service Usage Allowance Usage Allowance 

Rite F- and Fees oa-io.d Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select) 

AL ALL 52 . 95 0 .0 52 . 95 4 . 0 1.0 0 . 0 
Other. No limit on ueage allowance 

AL 
ALL 

0.95 o.o 69 .95 8 .0 1.0 0.0 
Other , No limi t on u••9• • llowance 

AL 
ALL 87.95 0.0 87.9 5 12. 0 1.0 0 .0 

Other, Mo l iait. on usage all owance 

AL 
ALL 

109. 95 o.o 109 . 95 25 . 0 5 . 0 0 . 0 
Other , No li•lt on \ieage allowance 

l\L 
ALL 

139. 95 o.o 139. 95 so. 0 10. 0 
Other, No li11i t on ueage allovanee 

o.o 

AL ALL 
189 . 95 0 . 0 189 . 95 100. 0 10. 0 o.o Other , No l i mit on u1age allowance 

~ ·- - .... . 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250283 

<015> St\ldy Area Name Brindle• Mountain Telephone c-y 

<020> Prosram Year 2016 

<030> Contact Name- Person USAC should contact rea1rdlna this data Megan CObleigb 

<035> Contact Telephone Number- Number of person Identified In data fine <030> 201n2,oso ~. 

<039> Contact Ema A Address - Ema ff Address of person Identified In data line <030> -an. cobleigb90tt~catiOD11 . coa 

<810> Reportln1 Carrier Brindlee Mountain Telephone Comp&ny 

<811> Holdln& Company ote lco Inc: . 

<812> Operating Company Brindlee Mountain Telephone Compa11y 

<813> !'!!!. ~~~.il.~¥.' .. :~~~·;t .. ~· -:"~J{,~,:~;~l.~~'/·i~~C::~ .. ~~~ ~:·i. I 
1 ~· 1t. ~ ... ~·,;~\~;$""; ~~~.l·l'1$?:'~ ... 41~··l(}j~>l~~;:t".(~;-~:.:i.~W~. ~~~ 

Afflll1tes SAC Dolnc Business As Comp1ny or B,.nd DnlaNtton 

_ _ Otelco Telecommunications LLC Otelco 



REDACTED FOR PUBLIC INSPECTION 

Brindlee Mountain Telephone LLC (SAC #250283) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Brindlee Mountain Telephone LLC hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Brindlee Mountain Telephone LLC (SAC 250283) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Brindlee Mountain 

hereby provides the FCC with a list of community anchor institutions to which it newly began 

providing access to broadband service in calendar year 2014.1 

Number Name Address 
1 WAFN Radio 511 Arabian Drive, NE, Arab, Al 35016 

2 WRAB Radio 619 Brindlee Mountain Parkway South, Arab, Al 35016 

I The FCC has defined comm unity anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
other institutions of higher education, and other community support organizations care providers, community colleges, 

and entities.,. 


